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Public and products liability (charity and not-for-profit)

Policy wording

The General terms and conditions and the following terms and conditionsall applyto thissection.

Special definitions
for this section

Abuse or molestation

Abuse or molestation
retroactive date

Bodily injury

Computer or
digital technology

Computer or digital
technology error

Cyber attack

Defence costs
Denial of access
Drone

Employee

Physical or mental abuse, assault, battery, harassment, voyeurism, invasion of privacy,
mistreatment or maltreatment, any act of a sexual nature or any act undertaken with a
sexual motive.

The date stated as the retroactive date in the abuse or molestation cover in the schedule.

Death, orany bodily or mental injury or disease ofany person.

Any programs, computer network, hardware, software, operational technology, internet-connected
device, network-connected device, electronic device, information technology, communications
system, including but notlimited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Any negligentact, error or omission by anyonein the:

1. creation, handling, entry, modification or maintenance of; or

2. on-goingoperation, maintenance (including but notlimited to installation, upgrading or
patching)ordevelopmentof;

any computer or digital technology.

Any digital attack or interference, whether by a hacker or otherwise, designedto:
1. gainaccessto;

2. extract information from;

3. disruptaccessto ortheoperation of; or

4. cause damage to,

any data or computer or digital technology, including but notlimited to any:

a. programs designed to damage, disrupt, extractdatafrom, or gain access to any data or
computer or digital technology including, butnotlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonest adware, crimeware, ransomware, crypto -jacking
and other malicious software or viruses; or

b.  denial of service attack or distributed denial of service attack.

Costsincurred with our priorwritten agreementto investigate, settle or defend a claimagainst you.
Nuisance, trespass or interference with any easement or right of air, light, water or way.

Any remotely controlled un-manned aerial vehicle and any accessories used with such vehicle.

Any person workingfor you in connection with your activities who is:

employed by you under a contractofservice or apprenticeship;

hired to or borrowed by you;

under your control or supervision and is self-employed or working on alabour-only basis;
engaged by labour-only sub-contractors;

a labour master or a person supplied by him;
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engaged under awork experience or training scheme;
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Fundraising activities

Hacker

Inefficacy

Personal data

Personal injury

Pollution

Products
Property damage
Tool of trade

Youlyour

Your activities

7. avoluntary worker engaged with your permission.

The following fundraising activities arranged by you that occur within the geographical limits:
a. clerical and non-manual work;

b. domestic work, including domestic gardening and car cleaning but notbuilding alterations
orrepair;

exhibitions, craftfairs or fetes;
sponsored walks or hikes;

charity dinners, luncheons or quiznights;
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family fun days;

g. anyotheractivity notspecifically excluded in thissectionofthe policy.
Anyone,includingan employee of yours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or

2. data held electronically by you oron your behalf.

The failure of any of your products or any service, process or systemprovided or managed
by you to performthe function or serve the purpose for which itwas intended.

Any information about an individually identifiable natural person, including any information

that identifies, relates to, describes, is reasonably capable of being associated with, or could
reasonably be linked, directly or indirectly, with a particular individual, including but notlimited to
any information protected by the Data Protection Act2018, General Data Protection Regulation
(EV) 2016/679, or any related, similar or successor legislation or regulation in any jurisdiction.

False arrest, detention orimprisonment; malicious prosecution; wrongful entry into, or eviction
of a person from,aroom,dwellingor premises thatthey occupy.

Any pollution or contamination, including noise, electromagneticfields, radiation and radio waves.

Any goodssold, supplied, distributed, manufactured, constructed, erected, installed, altered,
tested, serviced, maintained, repaired, cleaned or treated by you.

Physical loss of ordamageto or destruction oftangible property including the resulting loss of
use of such property.

Mobile plantor equipmentbeing used where insurance or security is notrequired under the
provisions ofany road traffic legislation. This does notinclude drones.

Also includes any personwho was, is or during the period of insurance becomes your
director, partner, trustee, committee member, senior manager or officer in actual control of
your operations.

Your activities, including fundraising activities, declared to and accepted by us, undertaken with
your full knowledge and authority and under your control orthe control of an authorised employee.

What is covered

Claims againstyou

If, as aresult of your activities, any party brings aclaim againstyou for:

a. bodily injury, otherthan abuse or molestation, or property damage occurringduring
the period of insurance;

b. personal injury ordenial of access committed during the period of insurance;
we willindemnify you againstthe sums you haveto pay as compensation.

Thisincludes aclaimagainstany employee when they are acting on your behalf in
whatever capacity.
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Abuse or molestation claims

Overseas personal liability

Claims againstprincipals

Cross liabilities

Criminal proceedings costs

Loss ofthird-party keys

We will also pay defence costs but we will notpay costs forany partof a claimnot covered
by this section.

If, as a result of your activities, any party brings aclaim againstyou during the period of
insurance for abuse or molestation committed after the abuse or molestation retroactive
date, we will indemnify you againstthe sums you haveto pay as compensation.

Thisincludes aclaimagainstany employee when they are acting on your behalf in whatever
capacity. However, we will notin any event provide cover to any party who commits, condones
orignores any abuse or molestation.

We will also pay defence costs but we will notpay costs for any partof a claimnotcovered
by this section.

We will indemnify you and ifyou so request, any of your directors, partners, trustees, committee
members, employees orthe spouse of any such person againstlegal liability as aresultof bodily
injury, property damage or personal injury, which falls within the scope of What is covered,
Claims againstyou, incurredin a personal capacity whilst temporarily outside the United Kingdom
of Great Britain and Northern Ireland, the Channel Islands or the Isle of Man other than where
such liability:

a. arisesoutof:
i. anylossofa third-party’s key or electronic pass card;
ii. anyfailure to securea third-party’s premises;
iii. the ownershiporoccupation ofland or buildings; or

b. iscovered by any otherinsurance.

If, as aresult of your activities, any party brings aclaim, which falls within the scope of What
is covered, Claims againstyou, againstany:

a. partyindividually stated in the Public and products liability section of the schedule under
Named third parties; or

b.  other party with whomyou have entered into a contractor agreementin connection with
your activities;

and you are liable for that claim, we will treat such claim as ifithad been made against you and
make the same paymentto such party that we would have made to you, provided thatthey:

i.  havenot,in our reasonable opinion, caused or contributed to the claimagainstthem;

ii. acceptthat we can controltheclaim’s defence and settlement in accordance with
the terms of this section;

iii. have notadmitted liability or prejudiced the defence ofthe claim before we are
notified of it;

iv. giveus the information and co-operationwe reasonably require for dealing with
the claim.

If more than oneinsured is named in the schedule, we will deal with any claim as though a
separate policy had been issued to each ofthem providedthat our liability in the aggregate
shall notexceed the applicable limitofindemnity stated in the schedule.

If, during the period of insurance, any governmental, administrative or regulatory body brings
any criminal or regulatory action or proceedings against you or any employee directly relating
to any actual or potential claim under this section, we will pay the costs incurred with our prior
written consentto defend such an action or proceedings. However, we will only pay the costs
incurred to defend any allegations of abuse or molestation covered under this sectionup to
the date ofany judgmentor other final adjudication againstthe employee or an admission

by the employee that an act of abuse or molestation did occur.

If, during the period of insurance and as a result of your activities, you loseany key or
electronic pass card belongingto athird-party for whichyou are legally responsible, and that
party brings claimagainstyou, we will pay the reasonable costs to replace the relevantlocks,
keys or electronic pass cards.
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Failure to secure
third-party premises

Unauthorised use of
third-party telephones
by your employees

Defective Premises Act

Additional cover

Court attendance
compensation

What is not covered

Property for which
youare responsible

Injury to employees

Pollution

If, during the period of insurance, you fail to secure the premises ofa third-party whereyou
have been carrying outyour activities, and that party brings claimagainstyou, we will pay
the sums you haveto pay as compensationto such third-party, provided thatyou have taken
reasonable steps to secure the premises as required by that third-party.

If, during the period of insurance and as a result of your activities, any ofyour employees
uses a third-party’s telephone system without authority, including any mobile or internet-based
telephonenetwork, and that party brings claimagainst you, we will pay the sums you haveto
pay as compensationto such third -party, provided thatwe are notified within three monthsof
the unauthorised use.

If, during the period of insurance, you dispose ofany premises in connection with your
activities and any party brings aclaimagainstyou under Section 3 ofthe Defective Premises
Act 1972) or Section 5 of the Defective Premises Measure (Northern Ireland) Order 1975, we
will pay for the sums you have to pay as compensation. We will also pay defence costs but
we will notpay costs for any partof a claim notcovered by this section.

We will notin any eventmake any paymentfor any:
a. liability whereyou are entitled to coverunder any otherinsurance;

b.  costsofremedying any actual or alleged defect, which if notremedied may resultin aclaim.

If any ofyour directors, partners, trustees, committee members, senior managers or officers
in actual control of your operations or any other employee has to attend courtas a witnessin
connection with aclaimagainstyou covered under this section, we will pay you compensation
foreach day, or part ofa day that their attendance is required by our solicitor.

A.  We will notmake any payment for any claim or partof a claimor loss directly or indirectly
due to:

1. lossofordamage to any property belonging to you or which atthe time ofthe loss or
damage isin your care, custody or control. This does notapplyto:

a. vehicles orpersonal effects belongingto your employees or visitors, whileon
your premises;

b. premises,includingtheir contents, whicharenotowned orrented by you, where
you are temporarily carryingout your activities;

c. premisesrentedto you, forloss ordamagenotinsurable under property insurance
policies and for which you would not be liable other than by the lease orother agreement;

d. lossofathird-party’s keys orelectronic passcards.

2. the ownership, possession, maintenance or use by you or on your behalf ofany aircraft
or other aerial device, drone, hovercraft, self-balancing motorised scooter, watercraft
(otherthan hand propelled or sailing craftless than 20 feet in length in inland or territorial
waters) or any mechanically propelled vehicles and their trailers.

Thisdoes notapply to:
a. anytool of trade;

b. theloadingorunloading ofany vehicle offthe highway.

3. bodily injury to any:
a. employee; or
b. person supplied by you to a clientunder contractwhich occurs anywhere other than
at your premises.

4. a. i. anypollution ofbuildings or other structures or of water or land orthe

atmosphere; or
ii. anybodilyinjury orproperty damage directly orindirectly caused by pollution;

unless caused by a sudden, identifiable, unintended and unexpected incidentwhich
occursin its entirety at a specific time and place during the period of insurance;
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Cyber incidents

Professional advice
Treatment or care

Touroperator’s liability

Your products

Inefficacy

Deliberate or reckless acts
Placed personnel

Contracts

Terrorism, war or nuclear

Personal data

10.

11.

12.

13.

14.

15.

16.

b. anypollution occurringin the United States of America or Canada.

contributed to by, resulting fromorin connectionwith any:

a. cyber attack;

b. hacker;

c. computer or digital technology error; or

d. anyfear orthreatof5.a. to 5.b. above; or

e. any action taken in controlling, preventing, suppressing, responding orin any way
relating to 5.a. to 5.d. above.

designs, plans, specifications, formulae, diagnoses, prescriptions, directions or advice
prepared orgiven by you.

the provisionofor failure to provide any treatment or care ofa person or animal, other

than the provision offirstaid in connection with your activities.

any activities activity whereyou are deemed in law to be liable, purely as a result of:

a. the Package Travel and Linked Travel Arrangements Regulations 2018;

b. anysimilar or successor legislation; or

c. anyotherlegislationspecificallyimposing liability upontour operators, travel agents,
travel facilitators, travel organisers or similar organisations or activities.

the costs ofrecalling, removing, repairing, reconditioning or replacing any product or any

of its parts.

a. anyproducts relating to aircraft, including missiles or spacecraft, and any ground
supportorcontrol equipmentused in connection with such products;

b. anyproductsinstalledin aircraft, including missilesor spacecraft, or used in connection
with such craft, or for tooling used in theirmanufacture including ground-handling tools
and equipment, training aids, instruction manuals, blueprints, engineering or other data,
advice and servicesand labourrelating to such craftor products;

c. anyproducts relating to drones or self-balancing motorised scooters.
inefficacy.

any act, breach, omission orinfringement you deliberately, spitefully, dishonestly or
recklessly commit, condone orignore which could reasonably be expected to cause
injury ordamageto another party even if such injury ordamage s of a differentdegree
ortype than could reasonably have been anticipated.

the actions ofany person supplied by you to a clientunder contract.

your liability under any contractwhich is greater than the liability you would have at law
withoutthe contract.
contributed to by, resulting fromorin connection with any:
a. terrorism;
b. war;
nuclear risks;
d. anyfear orthreat of15.a. to 15.c. above; or

e. anyaction taken in controlling, preventing, suppressing, responding or in any way
relating to 15.a. to 15.d. above.

If there is any dispute between you and us over the application of 15.a. above, it will be
foryou to showthatthe clause does notapply.

contributed to by, resulting fromorin connection with any actual or alleged processing,
acquisition, storage, destruction, erasure, loss, alteration, disclosure, use of or access
to personal data.
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Asbestos

Hazardous activities

Restricted recovery rights
Non-compensatory payments

Claims outsidethe
applicable courts

Geographical limits

Excess

17.

18.

asbestos risks.

a. any activity involving the use ofor provision ofany:
i. mechanically drivenridesor any activities at speeds exceeding ten miles per hour;

ii. playground equipmentor inflatable play equipmentincluding bouncy castles,
slides and rides;

iii. fireworks, bonfires, pyrotechnics, sparklers, airborne lanterns, sky candles or
wish lanterns;

iv. weapons;

v. sportingorroller skates, roller blades, skateboards or other boards used for
sporting activities;

b. any activity taking place:
i in or on water;
ii. underground;or

iii. more than five metres above ground when outside abuilding or structure or five
metres fromfloorlevel when inside abuilding or structure;

c. aerial activity ofany kind, including bungee jumping;
d. wintersports,including skiing, ice skating and the use of bobsleighs or skeletons;

e. anykind ofrace, endurancetest, strength test, assaultor obstacle course which is
known to carry a significantly increased riskof bodily injury, including marathons,
biathlons, triathlons, iron man competitions, mountain bike races, weightlifting or
commando challenges;

f.  horseridingorany other equestrian activities;
gymnastics or trampolining;
h. extreme activity, including mountaineering, rock-climbing or potholing;
i. any activity that requires the use of guides orropes, other than tug-of-war;
j.anycontactsportor professional sportsofany kind,

unless declared to and accepted by us.

We will not make any payment for:

that partof any claim where your rightofrecovery is restricted by any contract.
fines and contractual penalties, punitive or exemplary damages.

any claim, including arbitration, broughtoutside the countries setoutin the schedule
under applicable courts.

This applies to proceedings in the applicable courts to enforce, or which are based on,
a judgmentoraward fromoutsidethe applicable courts.

any claim broughtagainstyou:

a. resulting fromany ofyour activities you undertakein any country outside the
geographical limits; or

b. forbodily injury orproperty damage, arising fromany products, occurring in any
country outside the geographical limits.

the amount of any relevant excess.

How much we
will pay

We will pay up to the limitof indemnity stated in the schedule for each actual or threatened
claim, unless limited below. We will also pay for defence costs. However, ifa payment
greater than the limitofindemnity has to be made for a claim our liability for defence costs
will be limited to the same proportion thatthe limitofindemnity bears to the amount paid.
You must pay the relevant excess stated in the schedule for each claim.
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Special limits

Abuse or molestation
Products

Pollution

Claims broughtagainst
youin USA or Canada

Criminal proceedings costs

Unauthorised use of
third-party telephones
by your employees
Additional cover

Court attendance
compensation

Paying outthe
limitof indemnity

Your obligations

If a problemarises

All claims which arise fromthe same original cause, a single source or arepeated or
continuing shortcoming in your work will be regarded as one claim.

For claims broughtagainstyou forabuse or molestation, the most we will pay is the amount
stated in the schedule for the total of all such claims and their defence costs.

For claims arising from your products, the mostwe will pay is a singlelimitofindemnity for
the total of all such claims and their defence costs.

For claims arising from pollution, the most we will pay is a singlelimitofindemnity for the
total of all such claims and their defence costs. The mostwe will pay for defence costs in
relation to pollution claims is the amount stated in the schedule.

If itis stated in the schedulethatcoveris provided for claims broughtin the United States of
America or Canada, the mostwe will pay is a single limitofindemnity for the total of all such
claims and their defence costs.

The mostwe will pay for the costs to defend criminal or regulatory actions or proceedings is
the amountstated in the schedule. This applies to all actions and proceedings brought against
you and your employees during the period of insurance.

For claims arising fromthe unauthorised use of athird-party’s telephone systems, the most we will
pay is the amountstated in the schedule for the total of all such claimsand their defence costs.

We will pay you compensation, as stated in the schedule, for each day or part day that any of
your directors, partners, trustees, committee members, senior managers or officers in actual
control ofyour operations or other employees are required to attend court in relation to a
claimcovered under this section. The most we will pay for the total ofall court attendance
covered under this sectionis stated in the schedule.

At any stage we can pay you the applicable limitofindemnity or whatremains after any
earlier payment fromthat limit. We will pay defence costs already incurred atthe date of
our payment. We will then have no further liability for those claims or their defence costs.

1. We willnotmake any payment under this section unless you notify us:
a. immediately and in any event within seven days of:

i. aclaimoranything whichmay giveriseto a claimfor orarising outof bodily
injury orabuse or molestation;

ii. your discovery, orthe existence ofreasonable grounds for your suspicion, that
any director, partner, trustee, committee member or employee has committed
abuse or molestation; or

iii. anythreatened criminal or regulatory actionor proceedings by any
governmental, administrative or regulatory body.

b. promptly ofany other claimor anythingwhich may giverise to any other claim
againstyou, including your discoverythat products are defective.

At our request, you must confirmthe facts in writing within 30 days with as much
information as is available.

You should makethis notification directly to us (and yourinsurance adviser, ifyou have
one) as follows, ensuring you quote your policy number:

by email to: liability.claims@hiscox.com; or
by postto: UKSC Liability Claims, The Hiscox Building, Peasholme Green, York YO1 7PR.

2. When dealing with your clientor athird party, you must notadmit that you are liable
forwhat has happened or make any offer, deal or payment, unless you have our prior
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Correcting problems

written agreement. If you do, we may reduce any paymentwe make under this section
by an amountequal to the detrimentthat we have suffered as a result.

3. You must take reasonable steps to remedy or rectify, at your expense, any defector
failure in the goods or services you have suppliedto aclient, customer or distributor. We
will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with these conditions unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe loss occurringin the
circumstances in which itoccurred.

Control of defence

Appointmentof
legal representation

Partially covered claims

Advancementof
defence costs

Payment of full
limitof indemnity

Payment ofexcess

Disputes

We have theright, but notthe obligation, to take control ofand conductin your name the
investigation, settlementor defence ofany or any part ofa claim.

You must give us the information and co-operation which we may reasonably require and
take all reasonable steps to defend any claim. You should notdo anything which may
prejudice our position.

We have theright, but notthe obligation, to selectand appointan adjuster, lawyer or any other
appropriate person of our choosing to deal with the claim.

We will notpay any part ofa claim and its associated costs whichis notcovered by this section.
If a claimis made which is notwholly covered by this section or is broughtagainst you and any
other party who is notcovered under this section, then atthe outsetof the claim, we and you
agree to use best efforts to determine a fair allocation of covered and non-covered parts of

any claim or associated costs, including defence costs on the basis ofthe relative legal

and financial exposures.

We will pay defence costs covered by this section on an ongoing basis prior to the final
resolution ofany claim. However, we will notpay any defence costs in connection with any
claimor partof a claimwhich is notcovered under this section. You must reimburse us for
any defence costs paid where itis determined thereis no entittementunder this section.

We have no further duty to indemnify you againstany claimwhere we pay you the applicable
limitof indemnity as described in How much we will pay, Paying outthe limitofindemnity,
orif the overall limitofindemnity stated in the schedule has been exhausted.

Our duty to make any paymentunder this section arises only after the applicable excess is
fully paid. The excess will only be eroded by the covered parts ofa claim.

Forthe purposes of control of defence in this section ofthe policy, General condition 14,
Arbitration, within the General terms and conditions is amended to read as follows:

Any dispute as to whether to settle orto continue the defence ofa claim or as to the fair
allocation ofany partiallycovered claimand its associated costs, will be referred to a single
Queen’s Counsel (or equivalentin this or any other jurisdiction)to be mutually agreed orin the
absence of such agreement to be nominated by the Presidentofthe Law Society of England
and Wales. The opinionof such Queen’s Counsel shall be bindingon you and us in relation
to matters referred under this clause. The costs of such opinion shall be met by us.
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